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A message from Dr. Eric Hoskins, Member of 
Provincial Parliament for St. Paul’s

Dear Neighbour,

Since 2009, I have had the privilege 
of working together with you as your 
Member of Provincial Parliament 
to build a community that’s safe, 
welcoming and affordable.

To make our St. Paul’s community 
and our province stronger, the 
Ontario government has taken 
action to protect the rights and 
living conditions of all Ontarians. 
That includes the 60 per cent of 
St. Paul’s residents who rent.

The Ontario government has implemented many concrete reforms to ensure 
that renters are treated fairly and that rental housing remains accessible, 
affordable and comfortable. As promised, our government limited rent increases 
to the Consumer Price Index (a measure of inflation): rent increases must be 
kept below 2.5 per cent a year; for most tenants, the maximum rent increase in 
2015 is only 1.6 per cent.

In addition, we’ve finalized new changes to the Ontario Building Code, making 
rental housing safer and more accessible for people with disabilities. The review 
of the Condominium Act is also underway, with changes proposed to better 
protect renters of condo suites. Improvements will include enhanced consumer 
protections as well as a mechanism for fair and quick dispute resolution. 
Throughout the review process, we’ve collaborated with experts and condo 
residents alike to develop solutions that will have a positive impact on the lives 
of Ontarians.

We’re in a period of tremendous growth in St. Paul’s, as transit networks expand, 
local businesses thrive, and more families decide to make our community their 
home. In the midst of this progress, it’s essential that we keep rental housing 
affordable. TThat’s why I’m advocating for fair and transparent Above Guideline 

Protecting Tenants and 
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Increases (AGI) - higher-
than-normal rent increases 
landlords may charge based 
on capital improvements 
should be substantial, not 
merely cosmetic.

As a tenant, you have specific 
rights that protect you from 
mistreatment or unfair costs. 
This Tenant Guide outlines 
your rights under Ontario’s 
Residential Tenancies Act.  
You will also find information 
on how to request repairs and 
maintenance, and how  
to establish a  
tenants’ association.

Together, we have worked hard to make our community stronger and improve 
the lives of all St. Paul’s residents. As always, my dedicated staff and I welcome 
your questions and feedback. Please feel free to contact our office. Your input is 
welcome and much appreciated.

Sincerely,

Dr. Eric Hoskins, MPP 
St. Paul’s 
416-656-0943 
ehoskins.mpp.co@liberal.ola.org 
www.erichoskins.ca 

b /DrEricHoskins | a @DrEricHoskins

Building Strong Communities
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Stay informed: Changes Affecting Tenants in 
2015 and beyond

Municipal and provincial rules on residential rental dwellings change often. Here 
are some recent important changes affecting tenants:

Rent Increase Guideline Held to 1.6 per cent: The annual Rent Increase 
Guideline is the maximum rate that a landlord can increase your rent without 
getting approval from the Landlord and Tenant Board. The guideline rate is 1.6  per 
cent for 2015. For more information visit  
 http://www.ltb.gov.on.ca/en/Key_Information/STDPROD_098894.html

New Accessibility Changes to Ontario’s Building Code: These changes to the 
Building Code will improve safety and accessibility for Ontarians with disabilities 
in new multi-unit dwellings, including rental buildings. These improvements will 
also have to be applied to existing buildings undergoing major renovations. They 
include requirements for visual fire and smoke alarms, power doors and wider 
doors at entrances, barrier free washrooms, and barrier-free access to pools, 
spas and common areas. These changes came into effect on January 1, 2015. For 
more information visit http://bit.ly/1cx1VmA. Since January 1st, 2012, changes 
in the Accessibility for Ontarians with Disabilities Act now apply to businesses, 
including landlords and property management companies. Changes include the 
requirement that landlords and property management create policies to ensure 
that their services are accessible to people with disabilities. For more information, 
visit http://bit.ly/whzUvm 

Condominium Act Review Underway: Many tenants rent condo units from 
their owners. The Condominium Act is being reviewed by the Ontario government 
to provide a much-needed update to better serve people who live in condos. 
This includes new rules to license and properly train condo managers to better 
understand and meet the needs of tenants. Learn more about the review by 
visiting http://bit.ly/MUc2sL 

For more information, visit these websites: 
Ontario’s Landlord and Tenant Board—www.ltb.gov.on.ca 
Federation of Metro Tenants’ Associations—www.torontotenants.org

Ontario Clean Energy Benefit

To help Ontarians save money on their Hydro Bills, our government introduced the 
Ontario Clean Energy Benefit, a 10 percent discount on every hydro bill. Last year, 
this worked out to an average annual savings of $150 per household.
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Fighting for Tenants:  
Keeping Rent Increases Low

The Ontario government has worked hard to protect tenants throughout the 
province. In 2006, we enacted the Residential Tenancies Act to establish a strong 
and fair system of rent control to keep housing affordable and secure for tenants 
and their families. 

Our government has delivered the lowest year-over-
year rates of rental increase of any government in 
more than two decades at an average of 2 per cent a 
year since 2003. By contrast, from 1996 to 2002, rents 
increased on average 3 per cent a year. Our efforts to curb rent 
increases have translated into real savings for hardworking families.

I fought for and received the provincial government’s commitment that annual 
residential rent increases would remain low. In 2012, our government followed 
through on that commitment by passing the Residential Tenancies Amendment 
Act (Rent Increase Guideline). 

This legislation ensures that landlords will be allowed to increase rent on current 
tenants only when the Consumer Price Index (CPI), a measure of inflation, also 
rises. In other words, rents will be allowed to rise only when the costs borne by 
landlords also rise. 

Not only does this Act ensure that the annual Rent Increase Guideline will not 
exceed the CPI inflation rate, but also that the maximum annual rent increase will 
not exceed 2.5 per cent. This hard cap on annual rent increases gives tenants more 
confidence and the ability to budget with certainty.

In 2015, the maximum rate your landlord can raise your rent is 1.6 per cent, 
according to the Rent Increase Guideline. If you paid $1,000 a month in rent in 2014, 
the most your landlord can raise your rent in 2015 is by $16 a month, to $1,016.
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Types of Rental Housing

Private apartment suites: This is by far the most common form of residential 
rental unit. These can be anything from a high-rise apartment unit to a basement 
suite in a house. The landlord could be anyone from a homeowner renting out 
their basement, to a large corporation with thousands of properties across Canada. 

Condo rentals: Over 60 per cent of homes sold in Greater Toronto are 
condominiums. Increasingly, more condo owners are renting out their units to 
tenants. By and large, the rules of the Residential Tenancies Act and the Landlord 
and Tenant Board still apply. Owners, however, have to comply with specific rules 
set out by their building’s board of directors. That means tenants must also comply 
with rules that could include banning pets . Condo boards must adhere to the 
Ontario Human Rights Code.

Non-profit housing: These are rental units and communities owned and 
managed by government agencies, co-operative housing boards (co-ops), or  
non-profit organizations. They provide housing to people from diverse backgrounds, 
such as seniors, people living with disabilities, or low-income families.

Toronto Community Housing Corporation (TCHC), which is owned by the City of 
Toronto, provides non-profit housing to 164,000 tenants from a wide variety of 
backgrounds. For more information, visit www.torontohousing.ca 

There are about 165 co-op buildings in Toronto. Residents are considered 
“members” not tenants, and are governed by a different set of rules. For more 
information, visit www.coophousing.com

Rooming houses: These are units in a house or small building where tenants rent 
single rooms and share bathroom, kitchen and common areas with other tenants. 
The City of Toronto’s Municipal Licensing and Standards Division licenses rooming 
houses, and carries out inspections to ensure that rooming houses comply with all 
required standards. For more information, visit http://bit.ly/LvbsQF
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The Residential Tenancies Act

This legislation governs most landlord-tenant arrangements in Ontario. The Act:

• Protects tenants from unfair eviction, allowing every tenant the opportunity 
to go to a hearing or mediation; 

• Bases the annual rent increase guideline on a real cost indicator – the 
Consumer Price Index (CPI), a measure of inflation; 

• Requires rent reductions for sitting tenants when a capital expenditure such 
as a new roof has been paid off by the property owner;

• Requires rent reduction if property taxes are reduced by more than  
2.49 per cent;

• Disallows all rent increases if a landlord has failed to maintain the 
building properly;

• Requires rent reductions for tenants when utility costs go down if a unit’s 
rent had been increased to reflect higher utility prices; 

• Outlines the responsibilities of both tenants and landlords, ensuring that 
tenants are protected and their rights safeguarded.

The following people may not be covered by all sections of the Residential 
Tenancies Act:

• Residents of hospitals or nursing homes;

• People in jail;

• People staying in emergency shelters;

• People living in student residences or other institutional facilities;

• Anyone who shares a bathroom or kitchen with the property owner/landlord.
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Before you Rent: A Tenant Checklist

Before you rent an apartment, make sure you are organized so that everything 
goes smoothly. Here is a handy checklist to help you prepare:

 � Make sure you have enough money to cover two months’ rent. When 
you move in, you will have to pay your first month’s rent. In addition, landlords 
can only legally ask for one extra month’s rent – AND NO MORE – as a deposit 
before you move in. This deposit must be requested before you move in. The 
landlord cannot ask for a deposit after you move in. This deposit is often used as 
your final month’s rent before you move out. It is illegal for landlords to charge 
any other fees such as damage deposits or require you to purchase insurance 
for the contents of your apartment. 

 � Once you’ve paid your landlord, the deposit might be non-refundable if 
you decide to back out of signing a lease.Once you’ve paid your landlord, 
you can’t back out from your decision to rent. 

 � Make sure you have extra money available for moving costs. You may 
have to rent a van or hire professional movers to assist you in your move.

 � Never agree to rent without seeing the apartment first. Some 
unscrupulous landlords will post photos on rental websites of a different 
apartment from the one they are actually renting. Some may not even have an 
apartment for rent at all, but will try to lure you into sending them a payment. 

 � Trust your instincts. If the landlord does not provide clear, honest answers 
to simple questions, or if you have a bad feeling about the quality of the 
apartment, do not agree to rent it.

 � If possible, have a friend go with you to check out the apartment. You may 
also want to take photos of the apartment.

 � Make sure the apartment is in good repair. Make sure these things 
function properly:

 9 There is good water pressure on all taps, and nothing leaks;
 9 The toilet flushes properly;
 9 No electrical wires are exposed;
 9 Windows and doors work properly;
 9 There is no dampness in the carpets; 
 9 There are no outside drafts in the door or window areas; 
 9 There is no rust-coloured water damage on the ceilings or walls;
 9 There is no mold in the bathroom or near the baseboards.
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• If the landlord agrees to improve, clean or repair the apartment before 
you move in, make sure you get this promise in writing. Be sure to 
include a deadline for the work to be done. 

• Make sure you sign a lease before you move in. A proper lease should be 
fair to both you and the landlord. Read it 
carefully before signing it and make sure it 
includes the following: 

 9 a 90-day notice period before rent 
increases take effect; 

 9 an outline of what your rent covers, 
such as gas, electricity and parking; 

 9 an outline of all extra charges; 
 9 an agreed outline of subletting rules;
 9 a signed copy for your records.

If you pay your rent in cash, insist on a receipt from the landlord. A landlord is 
required to supply you with a receipt for payment whenever you request one.

Make sure you get your concerns with the landlord addressed in writing. Keep a file 
of all major issues you have with your landlord, and keep cancelled rent cheques.

Tenant Do’s and Don’ts

Do make sure you have a signed copy of the lease.

Do make sure you keep your apartment clean.

Do respect your neighbours and refrain from excessive noise.

Don’t sign a new lease once it expires even if your landlord tells you to. 
The terms and conditions of the expired lease remain valid on a month-to-
month basis.

Don’t move out without giving the proper 60-day written notice. 

Don’t withhold rent due to poor maintenance or a dispute. Follow the rules of 
the Landlord and Tenant Board. (See ‘Dispute Resolution’ on Page 20)
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Your Rights as a Tenant

Legally, the Residential Tenancies Act overrides anything in your lease that 
might contradict it. 

• Discrimination: The Ontario Human Rights Code (OHRC) states that a 
landlord cannot refuse to rent to you because of your race, religion, sexual 
orientation, age, gender, gender identity, marital status, or if you are a 
single parent. You also cannot be refused to rent an apartment if you have 
a disability or are receiving social assistance. The OHRC also states that 
a landlord cannot refuse to rent to you if you have children in your care. 
Similarly, a landlord cannot designate a building as “adults only.”  
If you feel you are being discriminated against based on any of  
these factors, call the Centre for Equality Rights in Accommodation 
at 1-800-263-1139 ext. 22.

• Privacy: A landlord must give you 24 hours written notice before entering 
your apartment, including when you are not there. They may only enter your 
dwelling between the hours of 8 a.m. and 8 p.m. This applies even when the 
tenant and landlord have agreed to repairs. The law allows the landlord to 
enter the suite immediately without notice in case of emergency, such as 
fire, or if the tenant gives verbal consent.

• Month-to-month: Tenants do not have to renew their lease after it expires. 
In this case, the conditions of the old lease will still apply but the term will 
become “month-to-month.” All other agreements from the old lease will stay 
the same. 

• Utilities: The landlord cannot shut off your electricity, gas supply or water 
supply, unless it is necessary to make emergency repairs.

• Personal property: The landlord cannot seize your personal property for 
any reason, including unpaid rent they may claim they are owed.

• Locks: The landlord may not lock a tenant out of their dwelling unless they 
have a written eviction notice certified by the Landlord and Tenant Board and 
executed by a Sherriff.
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Signing a Lease

A proper lease should be a simple roadmap outlining both landlord and tenant 
responsibilities. A good lease should include the following:

• The name, address and up-to-date contact information of the property owner;

• How long the lease agreement is in effect – the normal period is 12 months, 
with the understanding that it is automatically extended on a month-to-
month basis after it expires;

• When you are expected to pay rent – normally the first of the month; 

• No smoking provisions – landlords are allowed to require and enforce 
smoking bans set out in a lease;

• Outline of all extra charges and deposits for which the tenant may be 
responsible – including, for example, heating, gas, cable, and parking;

• Outline of rent increase procedures – at least 90 days written notice, and only 
one increase every 12 months in line with the Residential Tenancies Act;

• Outline of notice periods – this should cover the notice a tenant must give in 
writing before moving out, at least 60 days;

• Outline of subletting procedures – rules allowing a tenant to move out 
temporarily during the lease period while allowing a sub-tenant to move in 
(and pay rent) while they are gone. Normally, a tenant cannot sublet to a sub-
tenant without the written consent of the landlord;

Starting a Tenants’ Association

If you are having trouble with a landlord or poor maintenance, chances are your 
neighbours are also having trouble. One effective way to protect your rights and help 
ensure necessary improvements are made is to start a Tenants’ Association in your building. 
The Federation of Metro Tenants’ Associations (FMTA) will help tenants start an association 
and connect the association with vital resources. 

Call 416-413-9442 or email fmta@torontotenants.org, and the FMTA can organize a 
workshop to help tenants set up their own association. For more information visit  
http://torontotenants.org.
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• Pets – Even if your lease states that no pets are allowed, you can still have a 
pet. Section 14 of the Residential Tenancies Act specifically voids all “no pets” 
clauses in a lease. You can only be evicted for having a pet if your pet is genuinely 
disturbing other tenants or the landlord. However, the Condominium Act allows 
condo boards to ban or restrict pets. If you rent a condo unit in a building 
that bans or restricts pets, you must comply with the board’s rules;

• If you are moving into a condo unit, the suite’s owner (your landlord) should 
attach a list of the building rules as an appendix. Read them carefully as all 
residents must follow them.

Please note that the Residential Tenancies Act and decisions by the Landlord and 
Tenant Board override any lease agreement.

Rent Increases and Decreases

Residential dwellings can only have rents legally raised once every 
12 months according to a guideline set by the Ontario Ministry of 
Municipal Affairs and Housing. In 2015, rent can increase no more 
than 1.6 per cent. For example, if you pay $1,000 a month, your rent can only be 
increased by $16 a month, for a maximum rent of $1,016 a month.

By law, landlords must give tenants 90 days written notice of their intention to 
raise the rent, and by how much. Notice of rent increases must use a regulated 
form approved by the Landlord and Tenant Board, or a reasonable facsimile, 
otherwise the increase is void. 

Note: The rent increase guideline applies to all residential dwellings built and 
occupied before November, 1991. It does not apply to newer dwellings first 
occupied on or after that date. 

Above Guideline Rent Increases
In certain cases, a landlord can apply for an Above Guideline Increase, or AGI, for 
the following reasons: 

• The landlord’s municipal taxes and/or utility costs (heat, electricity, etc.), 
excluding HST-related costs, have increased by an “extraordinary amount” as 
defined in the Residential Tenancies Act;

• The landlord spent money on necessary capital expenditures on 
improvements to the rental property; 
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• The landlord’s security costs increased, including due to providing security 
services for the first time.

In the case of an AGI, the landlord must submit proof of extra costs or capital 
expenditures to the Landlord and Tenant Board. The board will set a hearing date 
to consider the AGI application, and give notice to tenants about the hearing. 
Tenants have the right to view and request copies of the landlord’s documents in 
advance and can challenge the AGI application at the hearing.

If the AGI application is approved, the increase will be limited to 3 per cent above the 
annual guideline increase, but may also be granted for up to two additional years.

If you are facing an Above Guideline Increase and want more information, 
contact the Federation of Metro Tenants’ Associations at 416-921-9494 or a 
licensed paralegal. 

A landlord must decrease your rent if:

• The tenant starts paying separately for utilities that were once covered in their 
rent. A decrease would be in order if your landlord installed a “suite meter,” 
which measures and bills electricity usage for individual units. Other costs 
separated from rent coverage could include cable, parking or fitness facilities;

• The property taxes of the tenant’s building go down by more than 2.49 per 
cent. You will be notified by the City of Toronto if this occurs; 

• When the landlord has finished paying off a capital expenditure, for which 
he/she was granted an Above Guideline Increase, that previously caused 
your rent to increase, such as a new roof.

No Rent Increases Because of HST

In September 2009, I wrote a letter to the Minister of Municipal Affairs and 
Housing asking for his assurance that landlords would not be able to raise 
your rent because of costs associated with the HST. The Minister responded 
positively, and when the HST was introduced in July 2010, our government 
made sure that HST-related increases in utilities costs could not be used as an 
excuse to raise your rent.
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Maintenance and Repairs

As a tenant, you expect your apartment and building to be in good shape. From 
time to time, something might go wrong. Your landlord is responsible for making 
sure the building is properly maintained and repairs are done promptly. If you did 
not cause the damage, the landlord is always responsible for the cost of the repairs.

Common complaints include:

• Cleanliness;

• Pest infestations;

• Inadequate heating in the winter;

• Plumbing and/or water pressure issues;

• Common-area problems, such as elevators,  
stairs and parking garages.

There should be a standard clause in your lease about the landlord’s 
responsibility to make timely repairs. If the landlord or property manager does not 
respond to your complaint promptly, you can take the following actions:

• Write to the property owner about the problem, and your attempts to 
have it fixed, and get confirmation they received your written complaint 
(an email is sufficient);

• If no action has been taken, contact the City of Toronto’s Property Standards 
Branch to inform them of the problem, and the landlord’s inaction to date. 
Visit http://www.toronto.ca/apartmentstandards/guidelines.htm or call the 
City’s General Inquiries line at 3-1-1 and inform them of the issue;

• In very serious situations, you have the option to fill out a “Tenant Application 
About Maintenance” form and submit it to the Landlord and Tenant Board. Visit 
www.ltb.gov.on.ca/en/Key_Information/STEL02_111464.html. There is a 
fee associated with this form. 
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Tenant Responsibilities

Tenants must also ensure they follow 
through on their commitments 
under the lease. These are some key 
responsibilities for tenants:

• You must keep your apartment clean; 

• You must repair or pay to repair 
wilful or negligent damage to the 
apartment caused by you, your 
roommates or guests; 

• You must not tamper with or remove 
the batteries of smoke or fire alarms;

• You must give at least 60 days notice before moving out; 

• You must pay your rent on time – usually the first of the month;

• You should address all unresolved disputes through the  
Landlord and Tenant Board.

The Provincial Rent Bank Program

The Provincial Rent Bank Program helps improve housing stability for those who, due to 
an emergency or other unforeseen circumstance, are in short-term rental arrears and 
facing eviction. If a tenant’s application to a Rent Bank is approved, the outstanding rent is 
paid directly to the landlord on behalf of the tenant. Call my constituency office for more 
information: 416-656-0943.

Bedbugs

These pests have become a serious problem in recent years. They spread easily, and they 
cause great discomfort and stress. They are also extremely hard to get rid of. Landlords are 
responsible for addressing and paying the costs of dealing with bedbug infestations. This 
could require pest control measures throughout a building, so tenants will have to prepare 
their apartments for treatment by stripping bed linens and nozzle vacuuming 
around their bed. Only certified pest control experts can effectively deal with 
bedbug infestations. More information is available at www.bedbugsinfo.ca
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Moving Out

There are rules for moving out of an apartment and breaking the lease. Tenants 
should read their lease carefully to make sure these rules are followed: 

• Tenants must give 60 days written notice before moving out if they 
are on a month-to-month lease, meaning their original one-year 
lease has expired. Tenants must indicate the date they will be 
leaving on their written notice.

• Tenants who have an existing lease agreement can break it and 
move out early by coming to a mutual agreement 
with the landlord (where both parties agree).

• If the landlord does not agree to let the tenant 
break the lease, the tenant can request in 
writing to sublet the apartment to a 
sub-tenant for the remainder of the lease.  
The tenant generally is responsible for 
finding the sub-tenant. The landlord must 
approve any sub-tenant in writing. In this 
case, the original tenant must give 60 days 
written notice to the landlord.

• If a tenant is moving out early, they  
do not forfeit their security deposit. The deposit must be paid back to the 
tenant, with interest, or applied to their last month’s rent. 

• For your protection, take photos of your apartment just after you moved out 
to show you left it in good condition.

Under these certain conditions, a landlord may terminate a tenant’s lease at 
the end of the lease’s term:

• The landlord “in good faith” needs the unit for either their own use, the use 
of an immediate family member, or the use of someone who will provide 
care to a member of the landlord’s immediate family, as long as that family 
member also resides in the building;

• The property is sold by the landlord, but only if the building has a maximum 
of three units;
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• If the landlord sells the property and the new owner wants to live in the 
apartment. This is becoming more common with the increase in the number 
of condominiums being rented out to tenants, then sold.

Depending on the case, the property owner is required to give tenants 60-120 
days written notice for terminating their lease. Also, the tenant can challenge a 
lease termination by requesting a hearing with the Landlord and Tenant Board and 
seeking compensation.

Eviction

According to the Residential Tenancies 
Act and the Landlord and Tenant Board, a 
tenant can be evicted from their unit for the 
following reasons:

• Not paying rent on time;

• Committing illegal acts in the apartment;

• Causing significant damage in a wilful or neglectful way;

• Interfering with the reasonable enjoyment of neighbours,  
such as making excessive noise;

• Overcrowding – too many people living in the apartment;

• Threatening the safety of others;

• Keeping a pet that is making too much noise, damaging the  
apartment, or causing an allergic reaction;

• Keeping a pet considered dangerous;

• Misrepresenting their income, if receiving government  
subsidies for housing.

If a tenant believes their rights have been violated or they have been illegally evicted, 
contact the Ministry of Municipal Affairs and Housing’s Investigations Unit at 
1-888-772-9277 or www.mah.gov.on.ca/Page142.aspx
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If a landlord wants to evict you, they have to go 
through the following steps:

• A landlord must issue a Notice to you terminating your tenancy, stating the 
reason they want you to move out and the date they want you to leave.

• You have the option to pursue “remedies” in certain cases within 7-14 days 
of receiving a termination notice, thereby allowing you to remain living in 
the apartment. Remedies include paying any rent that you owe, or repairing 
damage you caused.

• If no remedies are taken, the landlord applies to the Landlord and Tenant 
Board for an Eviction Order. The landlord can also ask the Board to issue an 
order for you to pay back rent owing, pay for repairs due to wilful damage, as 
well as $170 in Board administration fees.

• The landlord must give you a copy of the Application for Eviction Order, and 
a hearing will be scheduled so you can challenge the application. You will 
receive a Notice of Hearing.

• At the Landlord and Tenant Board hearing, tenants will have access to Tenant 
Duty Counsel to assist tenants with legal questions. Before the hearing, 
tenants may also request mediation (see Page 20).

• If the Board sides with the landlord at the hearing, they will issue an 
Eviction Order. This order must be executed by a Sheriff, not the landlord. 
A Vacate Notice will be mailed to you stating the date when you will have 
to vacate your unit.

• If you are evicted, you have 72 hours after a Sheriff removes you to make 
arrangements with the landlord to retrieve your personal property.

As a tenant facing eviction, you can seek help with your Landlord and Tenant 
Board hearing. Call the Federation of Metro Tenants’ Associations hotline at 
416-921-9494, and they will provide advice.
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Dispute Resolution

Rental disputes are aggravating and stressful. 
It is hard to concentrate on your job or your 
family when your home is under threat or 
your apartment is not being maintained 
properly. There are several ways for tenants 
to resolve disputes with their landlord, property 
manager, or even troublesome neighbours. 

Make sure you know your rights: There are many online resources to inform 
tenants of their rights and obligations (see Page 24). If the landlord or property 
manager knows that you are fully aware of the rules regarding apartment rentals, 
they will likely be more respectful and less likely to try to take advantage of you.

Keep everything in writing: Keep an up-to-date file of emails and letters 
between you and your landlord or property manager, as well as tenant records 
such as cancelled cheques, receipts and your lease.

Start a Tenants’ Association: Your neighbours probably share your concerns and 
are facing similar issues. More information is available on Page 12.

Mediation: A professional problem-solver can try to work out a written agreement 
that both sides must observe. The Landlord and Tenant Board provides mediation 
services in certain cases. Usually, mediation is available prior to a hearing to 
discuss an Application requesting the Board issue an Order. Contact the Board to 
see if you can access their mediation service at 416-645-8080 or  
www.ltb. gov.on.ca.

Community Legal Clinics: These are funded by Legal Aid Ontario. Each clinic 
serves a different neighbourhood and is geared to helping low-income tenants. If 
you are facing eviction, duty counsel – an on-site lawyer – can help you at Landlord 
and Tenant Board hearings. Call the Federation of Metro Tenants’ Associations at 
416-921-9494 or go to www.legalaid.on.ca.
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Questions and Answers

My landlord wants me to move out so they can turn my building into an 
office. Is that legal? 

Yes, but the landlord must give you at least 120 days written notice. Also, if the 
building has five or more units, the landlord must also offer you either three 
months rent or another apartment somewhere else comparable to the one in 
which you currently live.

My building is being converted into a condominium. Is that legal?

If your building has at least six units, the property owner must get the City of 
Toronto’s permission to convert a rental building into condominiums, or otherwise 
renovate or demolish the building. Tenants must be invited to a community 
meeting to review the plans and be given an opportunity to speak about how it will 
affect them, with the local Community Council present at the meeting. 

If your unit is converted into a condo, you cannot be evicted. You have the right to 
be the first person in line to buy the unit before it is made available to others. 

If the unit is being demolished, the Chief Planner of the City may order that the 
rental units be replaced and that the property owner provide assistance to tenants 
to relocate. This is more likely to occur if tenants band together and demand this 
option, and make their local City Councillor aware.

My landlord said there are no pets allowed in my building, and that I will 
have to move out or get rid of my pet. Is that legal?

No. Even if your lease states there are no pets allowed, it 
cannot be enforced under the Residential Tenancies Act. 
However, if your pet is considered dangerous, causes 
allergic reactions, or is overly noisy, the landlord can 
ask the Landlord and Tenant Board to issue an Order to 
remove the pet.

The one exception is if you rent a condominium unit 
in a building where the condo board has banned 
or restricted pets. Condo boards are permitted 
to apply pet restrictions on all residents.
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Is my landlord allowed to charge visitors for parking on the building property? 

No. A decision by Toronto City Council in April 2013 prohibits landlords from 
charging visitors to park on the premises of rental buildings. 

Can my landlord charge me for using the fitness centre?

All extra charges must be included in the lease. If the landlord starts to charge 
tenants for things like access to a pool or fitness centre that were previously free, 
they should also reduce the tenant’s rent. 

Is my landlord allowed to charge me a fee for breaking my lease?

No. Landlords can refuse to allow you to break a lease, but they cannot charge 
a fee for breaking the lease. If you are moving out after your lease has expired, 
and you are on a month-to-month lease, the landlord cannot charge you a fee for 
moving out. Tenants must give 60 days written notice before moving out under a 
month-to-month lease.

My landlord wants me to sign another one-year lease after the current one 
expires. Is that legal?

No. You are automatically entitled to remain as a tenant on a month-to-month 
lease according to the arrangements made in the original lease without 
signing a new one.

I’m moving into a new apartment. Can the landlord charge me more than 
the previous tenant?

When you first move into an apartment or rental home, your landlord is allowed 
to charge more. After your new rent is set, the law sets limits for future increases 
under the Rent Increase Guideline.

I’ve been living in my apartment for six months. When can the landlord 
increase my rent?

Once you are in your apartment, your landlord can increase the rent once every 
12 months. Your landlord must give you at least 90 days written notice before 
your rent goes up.
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My apartment is too cold and I don’t control the heat. What can I do to get 
them to turn up the heat?

According to City of Toronto bylaws, landlords must maintain a minimum 
temperature of 21C in all apartments from September 15 to June 1. If your 
apartment is colder during this time, and your landlord does not turn up the heat 
at your request, please call the City at 416-392-7539 to report a bylaw violation.

Can I get a rent reduction if my landlord does not make necessary repairs 
to my building?

Yes, but you have to apply to the Landlord and Tenant Board asking them to issue 
an Order reducing your rent on these grounds. Ensure that you’ve attempted 
to have the landlord make these repairs prior to contacting the Board. It is also 
important that you document all of your attempts in writing. 

I’m a current tenant, and my landlord wants to install a suite meter and start 
charging me separately for electricity. Is that legal?

You must give written permission for the landlord to do this, and the landlord must 
lower your rent. You also have the right to say no. 

After installing a suite meter, my landlord agreed to purchase the electricity 
from a third-party distributor, not Toronto Hydro. Is that legal?

No. Your landlord must get your written consent if they want to enter into a 
contract with a utility supplier. If you are paying separately for the utility, you can 
buy it from whomever you want.

A property manager said they couldn’t rent an apartment to me because I’m 
a single parent.  Is that legal?

No, it is illegal.  Under the Ontario Human Rights Code, people cannot be denied 
rental housing based on race, religion, gender, gender identity, sexual orientation, 
disability, age, marital status, or if they are a single parent (among other factors). 
You have the right to file a complaint with the Ontario Human Rights Commission.  
They will investigate, collect evidence, and hold a hearing to determine if a 
violation has occurred and whether you are entitled to damages. 
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Important Contact 
Information

Dr. Eric Hoskins, Member of 
Provincial Parliament (St. Paul’s) 
Constituency Office 
803 St. Clair Avenue West 
Toronto, Ontario M6C 1B9 
416-656-0943 
www.erichoskins.ca 
ehoskins.mpp.co@liberal.ola.org 

Dr. Carolyn Bennett, Federal 
Member of Parliament (St. Paul’s) 
1650 Yonge Street, Suite 103, 
Toronto, ON M4T 2A2 
416-952-3990 
www.carolynbennett.ca 
BenneC@parl.gc.ca 

Councillor Joe Mihevc (Ward 21) 
747 St. Clair Avenue West  
Toronto, ON M6C 4A4 
416-392-7460 
www.joemihevc.com  
councillor_mihevc@toronto.ca 

Councillor Josh Matlow (Ward 22)  
100 Queen Street West, Suite A17 
Toronto, ON M5H 2N2 
Phone: 416-392-7906 
www.joshmatlow.ca 
councillor_matlow@toronto.ca 

Councillor Josh Colle (Ward 15) 
100 Queen Street West, Suite A20 
Toronto, ON M5H 2N2 
Phone: 416-392-4027 
councillor_colle@toronto.ca  

Landlord and Tenant Board of 
Ontario (St. Clair location) 
79 St. Clair Avenue East, Suite 212 
Toronto, Ontario M4T 1M6  
416-645-8080 
www.ltb.gov.on.ca

Landlord and Tenant Board of 
Ontario (Sheppard location) 
47 Sheppard Avenue East, Suite 700 
Toronto, Ontario M2N 5X5 
416-645-8080 
www.ltb.gov.on.ca

Federation of Metro  
Tenants’ Associations 
Tenant Hotline -416-921-9494 
Outreach & Organizing – 416-413-9442 
General Inquiries – 416-646-1772  
www.torontotenants.org
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Legal Aid Ontario 
416-979-1446 
www.legalaid.on.ca 
info@lao.on.ca

Ministry of Municipal Affairs and 
Housing – Investigations and 
Enforcement Unit 
416-585-7214  
www.mah.gov.on.ca/Page142.aspx

City of Toronto General Inquiries Line 
3-1-1

City of Toronto Licensing and 
Standards Branch 
416-392-6940 
www.toronto.ca/licensing/index.htm

City of Toronto – Multi-residential 
Apartment Building Audit and 
Enforcement Program 
buildingauditteam@toronto.ca 
www.toronto.ca/licensing/mrab.htm 

City of Toronto Pest Control 
416-395-7011

Bedbug Information 
www.bedbugsinfo.ca

Centre for Equality Rights in 
Accommodation 
416-944-0087 | cera@equalityrights.org 
www.equalityrights.org/cera 

Co-operative Housing Federation of 
Toronto 
416-465-8688 
www.coophousing.com 
info@coophousing.com 

Housing Connections – for people 
looking for affordable housing 
416-981-6111 
www.housingconnections.ca  
ask@housingconnections.ca 

North Toronto Tenants’ Network 
416-489-1216 
northtorontotenants@hotmail.com

Ontario Tenants Rights 
www.ontariotenants.ca 

The Rupert Coalition – Support for 
Rooming House Tenants 
www.web.net/rupert 

Toronto Community Housing (TCHC) 
416-981-5500 
www.torontohousing.ca 
help@torontohousing.ca 

Winter Warmth Fund/Rent Bank 
Program 
416-924-2543



26

Law Society of Upper Canada 
To find a lawyer or paralegal:  
416-947-3330 
Client Service Centre:  
416-947-3315

Toronto Police Services  
(Non-Emergency) 
416-808-2222 
13 Division – 416-808-1300 
53 Division – 416-808-5300

P.O.I.N.T. – People and Organizations 
in North Toronto 
416-487-2427

Enbridge Gas Emergency 
416-447-4911

Toronto Hydro Emergency 
416-222-3300

Water Department 
416-338-8888

Advocacy Centre for Tenants Ontario 
www.acto.ca 
416-597-5855

Link to the Residential Tenancies Act 
www.e-laws.gov.on.ca/html/statutes/
english/elaws_statutes_06r17_e.htm
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Dr. Eric Hoskins
MPP St. Paul’s

Constituency Office:
803 St. Clair Avenue West 
Toronto, ON M6C 1B9 
Tel: 416-656-0943 
Fax: 416-656-0875 

ehoskins.mpp.co@liberal.ola.org 

b/DrEricHoskins 

a @DrEricHoskins 
www.erichoskins.ca


