
 

 

Vision 
 
West Toronto Services for 

Seniors is the agency of 

choice in our community for 

neighbourhood-based     

support for those striving to 

live independently at home. 

Mission 
 
West Toronto Services for 

Seniors is a community 

not-for-profit organization 

that provides practical   

assistance and social   

support to seniors,       

disabled adults and their   

caregivers living in our    

community. 
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Message from Executive Director 

The fiscal Year of 2012 – 2013 marked the 28th year of successful operation for Silver Circle—West Toronto Services for 

Seniors (SC-WTSS).    

 

We started our year with very ambitious performance targets that were identified in our strategic plan for 2013 - 2016.  

We set goals for the year that focused on gaining additional government funding, increasing consumer satisfaction,     

increasing the use of our programs and improving the skills of staff and volunteers and greater community                 

engagement.  Our operational target was to achieve an average 5% increase in all of our primary service categories.    

In addition, our most challenging assignment was to continue with our development to achieve full accreditation  

status by the end of 2014.  At the time, we had wondered if we were a bit too ambitious!   However, in less than  

twelve months we met and exceeded all of our initial targets! 

 

The most significant achievement was that we gained full accreditation more than 18 months ahead of schedule.  On 

April 1, 2013, we were awarded a three year certificate, which is the highest level of accreditation given by the       

Commission on Accreditation for Rehabilitation Facilities (CARF).  Our fantastic success was the direct result of an       

excellent effort put forth by our program managers and service teams at defining and practicing standards in         

preparation for the CARF review.  Receiving accreditation status for the first time is a major milestone for SC—WTSS,  

and reflects our ongoing  commitment to program excellence.  

 

2012 – 2013 Operations at a Glance 

A quick review of our service data readily shows that we surpassed the 5% service increases we had set                          

as a measurement of success for the year.  We achieved: 

 

15% increase in base budget dollars received from the LHIN/MOHLTC ($350,000)  for Home Support Services 

12% increase  in clients during the year, for a total of 3123 individuals served 

22% increase in community rides provided by our Transportation Department, which includes medical, social and 

program rides.  We provided 9,400 community rides in 2012/2013 

30% increase in our units of service and we provided over 96,000 hours of  service in the past year 

6% increase in meals served during the year with a total of 25,300 meals provided through Meals on Wheels and 

Community Dining programs 

7% increase in volunteer hours in support of community programs 

Through responses tabulated in annual client satisfaction surveys, our general approval rating rose by 10%.  In 

2011/12, 88% of those surveyed were totally satisfied with the services they received.  In 2012/13, just over 98% 

registered their approval of services received. 

 

We continue to build on our community partnerships in order to provide more service.  An excellent example of this is 

that we doubled the number of community dining programs in the past year.  Another way we are helping contribute 

to community development is taking leadership and participating in the Junction Commons Project (JCP) within the 

Junction neighbourhood.  A one-time grant of $56,000 was awarded to SC-WTSS and the JCP from the Ontario Trillium 

Foundation for the purpose of developing a feasibility study of 209 Mavety St. in the possibility of refurnishing the 

building into a community hub.  We also believe we responded well to enriching the skills of our staff and volunteers.  

In the 2012 – 2013 year we dedicated 1,186 hours to staff training.  We also secured a $10,000 grant that will be      

specifically dedicated to volunteer training in the next year. 
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President’s Report 

Greetings to everyone!  During this past year, our 28th year of operation, the Board of Directors continued to assess  

and work on the strategic plan for 2013-2016. 

 

This year has being a great success especially with the organization achieving a 3-year accreditation level with the    

highest score within their sector. This accomplishment only and truly came about due to the hard work and dedication 

of all SC-WTSS staff throughout the year and during the transitional period of finding an Executive Director.  It is a     

significant milestone in the progress of SC-WTSS, which continues to see growth and development in our sector. 

 

Last year saw the departure of two Board members.  Our former Co-Chair, Karen Goyer was with the Board for four 

years.  Tony di Cosmo was with the board for two years.   We wish them the very best in their future endeavours and 

thank them for the contribution of their time and hard work. 

 

This year several new faces joined our team on the Board of Directors.   Their experience and talent has been a         

welcome contribution in further pursuing the objectives of our strategic plan as they become oriented with our agency.   

Please welcome Cassandra Coward, Julie Lang, Brandon Makins (Vice-President), and Cristina Puha. 

 

We would like to thank John Scali in particular who completed his term as President of the Board in September 2012, 

and continues to be involved as an advisor to the Board in his current role as Past President.   We are honoured to be 

working with him again in this capacity. 

 

In the last year as the Chair of the Board, it has been an amazing experience and a learning curve to fully understand 

the great work behind the scenes at SC–WTSS.  It is with great admiration that I have seen SC–WTSS become and      

continue to be a leader of service excellence within our catchment area, as well as, a visionary organization that is    

determining and foreseeing possible service needs for seniors currently served, and seniors that we will support in the 

future.  We look forward to new changes and growth, as well as, working with our clients and community partners    

during the coming year. 

 

 

 

Laura Awosanya  

Board President 
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In summary, we definitely can claim that our year was a success, and most importantly we achieved results that        

continue to support our strategic goals.    On behalf of SC–WTSS I wish to extend our thanks to all the contributors to 

our continued success.  This includes our volunteers, our energetic and inspired staff members, our clients and         

community friends and financial supporters. 

 

Thank you 

 

 

 

Thom Burger 

Executive Director        



 

 

Statement of operations for the year ended March 31, 2013 

REVENUE 2013 2012 

Ontario Ministry of Health 
Fees for services 
Other 
United Way of Greater Toronto 
Grants and restricted contributions recognized 
Donations and fundraising 
City of Toronto 
Investment Income 
Property and equipment funding recognized 

$2,020,351 
828,534 

52,509 
53,882 

- 
15,769 
38,540 
12,412 

- 

$1,828,148 
927,395 

36,913 
57,337 
21,396 
20,297 
38,550 

9,754 
384 

TOTAL REVENUE $3,021,997 $2,940,174 

   

EXPENDITURES 2013 2012 

Salaries and benefits 
Meals and program 
Office and communications 
Purchased services and other 
Occupancy 
Professional services 
Travel 
Amortization of property and equipment 
Training and volunteer recognition 

$2,215,080 
316,508 

96,044 
83,110 

107,468 
13,677 
39,394 
17,982 
22,989 

$2,107,775 
313,047 
117,153 

94,568 
100,068 

13,602 
36,833 
18,366 
10,411 

TOTAL EXPENDITURE $2,912,252 $2,811,823 

   

EXCESS OF REVENUE OVER EXPENDITURES $109,745 $128,351 

Thank you! 
 

The success of SC—WTSS is dependent on the community that we serve.  We  

acknowledge and appreciate the contribution of each member, staff, volunteer and  

supporter;  it is your contribution that allows seniors and disabled adults to live  

independently in our community with their caregivers being supported. 

West Toronto Support Services  
for Senior Citizens and the Disabled Inc 
 
80 Ward Street, Toronto, ON, M6H 4A6 
100 High Park Avenue, Toronto, ON, M6P 2S2 
 
Tel: (416) 653.3535 Email: info@wtss.org 
Fax:(416) 653.3559 Website: www.silvercircle.ca  
 
Registered Charitable Number:  BN 108204066RR0001 

Funding support    
provided by: 
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Ask about our CARF 

Canada Accreditation 


